
Grievance Redressal:  

In the rare event of not being satisfied with the response from any of the recent contacts with the 
Bank, you can contact us between specified working hours as under:  

Davinder Kumar, Contact : 011-25820037  

Grievance Redressal Cell, Punjab National Bank,  

Credit Card Processing Centre, 3rd Floor Rajendra Bhawan, Rajendra Place, 

 New Delhi - 110 008  

E-mail: creditcardho@pnb.co.in 


