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NOTICE

Credit Card holders are hereby informed that under “Resolution
Framework-2.0 of COVID-19 related Stress of individuals and
small businesses” in terms of RBI notification RBI/2021-22/31,
DOR.STR.REC.11/21.04.048/2021-22 dated 05 May 2021, our
Bank is providing facility of Re-Structuring to the eligible Credit
Cardholders, whose business/Income/repaying capacity has been
adversely affected due to COVID-19 pandemic.

The Credit Card customers who wish to avail the restructuring
facility in their Credit Card accounts are advised to send the
following documents through courier/registered/speed post on
below mentioned address:
List of documents required

e Application-cum-consent letter

o Agreement(Unstamped) for Re-structuring due to COVID-19

related stress — Credit Cards

Mailing Address:

Chief Manager (Punjab National Bank)

“Credit Card Processing Centre, (CCPC)”

3'd Floor, Rajendra Bhawan, Rajendra Place,

New Delhi — 110008

Contact-011-25820041” Email : creditcardho@pnb.co.in

Information in this regard is also available on our website
www.pnbcard.in
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